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DIVISION OF MENTAL HEALTH SERVICES

ADMINISTRATIVE BULLETIN #3:30

Effective Date: July 1, 2005

SUBJECT: Admissions to State Hospitals from Designated Screening Centers

Purpose:

To provide a consistent guideline for the admission of patients to State
Psychiatric Hospitals from Designated Screening Centers :

Scope:

This Bulletin applies to ali State Psychiatric Hospitals operated by the Division of

Mental Health Services within the Department of Human Services. This

Administrative Bulletin supercedes all previous Bulletins, policies, circulars and
._ | memoranda which conflict with this policy.

Authority:

Administrative Order 1:90
Administrative Bulletin # 5:10 - Medical Clearance for State Psychiatric Hospital
Admissions

Statement:

It is the goal of the Department of Human Services to provide access to the
appropriate State Psychiatric Hospital for persons referred from Designated
Screening Centers. The acceptance of committed persons to the State Hospital
system from Designated Screening Centers should be undertaken in a manner
sensitive to consumers’ specific treatment needs and residence as well as
applicable designation criteria specified in A.O 1:90.

Policy:

In the circumstance where a State Hospital is presented with a referral from a

Designated Screening Center, the State Hospital receiving the referral is

responsible for processing the referral through the State Hospital system in such

. 2 manner so as to match the treatment and legal needs of the referred consumer
' with the appropriately designated State Hospital.




-

State Hospitals receiving referrals from Designated Screening Centers, including
referrals which are not appropriate to that hospital's designation as specified in
Administrative Order 1:90 or other Divisional policy or circular, shall not refuse
the referral, but rather shall broker, coordinate and otherwise arrange the
acceptance of the referral at the appropriate State Hospital as designated in the
Appendix to this Administrative Bulletin. In so doing, the State Hospital receiving
the initial admission referral shall be the primary communications contact with the
referring Designated S creening Center throughout the referral and acceptance
process. ‘

Upon receipt of a completed referral packet from a Designated Screening Center,
the State Hospital shall process the referral request, including any medical
clearance information, and make a determination as to which State Hospital is
appropriate 1o admit the patient. A completed referral packet includes the
Emergency Department/Screening Center face sheet, a completed Pre-
Admission Medical Clearance Form with accompanying physical examination
and lab reports, insurance pre-certification where available, and the commitment
papers.

The determination of where the admission shall be accepted will be guided by
the Appendix to this Administrative Bulletin after the hospital receiving the initial
referral has conferred and consulted with the receiving State Hospital. It shali be
the responsibility of the hospital receiving the initial referral to broker appropriate
communications between the referring Designated Screening Center and the
admitting State Hospital throughout the evaluative and admission pProcesses.
The admissions decision shall be communicated to the Designated Screening
Center within two hours of the receipt of a completed referral packet.

In the circumstance where there is not agreement between State Hospitals as
regards the acceptance of a referred consumer, the admissions offices shall refer
the matter to the Administrators on Call who shall make an acceptance
determination and communicate that decision to the Designated Screening
Center. In the event that the acceptance decision is not resolved by the
Administrators on Call, the matter shall be referred to the Chief Executive
Officers for review and resolution. The Chief Executive Officers may further
review the matter through the administrative chain of command at the Division of
Mental Health Services. '

In such circumstances where the acceptance decision disagreement between
State Hospitals involves medical issues, the Administrators on Call shall refer the
matter to the hospitals’ Chiefs of Medicine for resolution. In all instances,
resolution of acceptance issues shall be communicated by the Administrator on
Call to the Designated Screening Center within iwo hours following the
completed evaluation of the referral packet, including medical clearance.
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At the time that the admission determination is communicated to the Designated
Screening Center, the State Hospital shall also specify a timeframe for the
admission to occur.

To ensure full communication with Designated Screening Centers throughout the
referral and acceptance process, State Psychiatric Hospitals shall send their
Administrator on Call lists to Designated Screening Centers on a monthly basis.

Administrative Follow-Up:

State Psychiatric Hospitals shall have policies and procedures which comport
with this Administrative Bulletin. Affiliation agreements between State
Psychiatric Hospitals and Designated Screening Centers shall describe
admissions procedures that are consistent with this Administrative Bulletin.

State Psychiatric Hospitals shall establish mechanisms which monitor
compliance with the expectations of this Bulletin and shall report compliance
exceptions to the Divisions’ Medical Director and Regional Assistant Director(s)
on a prescribed basis.

éz Rd/os Lo a./%L——
Date Alan G. Kaufman, Director

Division of Mental Health Services
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